<

- < ./’7
ol g Allio oM 336, C >
http://rsj.iums.ac.ir WAYAA =B 0)90 ,

[ Downloaded from rg.iums.ac.ir on 2026-01-30 ]

Sl lon jo (Sbp sblas o pao b (SMol g (5 Sy sbplla alayly (o)
Gyl Sy pole olKidld yo (slamilan @ i jg0l

" b Il s T (2l S 013 (658 le s

olx!
Ol el (oDl of5T olEiils iliims g pole axly ciyloys 5 Cublogy Cu e 0,5 ¢jLuil A
Oyl eyl oMol ol5T oKl Sl g pole oty cyloyd 9 cdilagy Cu e 09,5 Lokl ¥

Email: dr.l.riahi@gmail.com « >b, YJ : Jstus odiuns *

Gols (B3l ouSe
(San slalas oy laas ailyl s il slacadl e lamsie bavgs oadalom] bl 4 a5 ( Sb5 slallas :dus g dino
Wi sleplls ogill Shbs 4 4zl gadge cpl il LSl saz e Olsh llen olr 5 codles  Wlgi e wed oo G
el slapllas ol aalllae Gun onl 03,5 Ll 395 1 |y codles allss o Kt s3m 5l 0L a2 g5 ol Lo Coods (sl o
pole olasls & iy slagliv )l jo (S8 slalha Copoe g (Mol g wl Kby lapllss Gloo Loy (o) 2

ol il (S

o pll VEY e 5o (qalakie 5500 45 el ($,0l8 5 (Sirateheosi £ 5] s Cnl iolidis)
55 Jsa s 5l sl b g ool 30las gty 45 ens] JlocSy Bl ales b oyl Jols gy Aol anl
aslagize bty Glyime 5 50 25, 2L 5l m RegR Saars B (ow)p sl ad Sl T
o 03l 5 (lre Slpzdl 5 (1. Khw) shrogi bl slagysesl 5l oolatul b Wesls o Koy slalas <y o

A8 Julos SPSS l58le 5 Y8 s 10y pu

3,15 3929 e 5 lolas alal) Sig glallas Cy pae g (Mol Glapllas oy a5 ols lis mls Jlos aassl
(P=0.000) s5; lsbizs 5,150 ST ;o ol pllas b (S solla> oy o o LS| iz oo (P=0.000)

Wl ey gbowlw 4 42g B jgba (Sij glalas cy e a5 WS o ..LSL Oiboh gl 15 S Az
G S 5305 & Lisnyo ol b ) s pls el by e 5 el izt 9 S5 S
Sbllas auS slal58le 5 das  Sdg iSUl ol (sl sy 5l oolaiul g el ) g M .l axlge codlass o

g yomin Sloys Sleas cualS <)) g Sig slalas (ialS a4 wilgh oo o Sodg 2SI glodsens g i

VRS YN sl e g b
VEYIVIY sl fl
VEYLVIY . lasla

o ol 4y slow! o gt

Mafakheri Nezhad Z, Riahi L, Tabibi SJ. Investigating the Relationship between Prevention and Correction
Systems and Medical Error Management in Teaching Hospitals: a study in Alborz University of Medical Sciences.
Rahavard Salamat Journal. 2019; 5 (1): 231-245.

Rahavard Salamat Journal. 2019; 5(1)/6



http://rsj.iums.ac.ir/
mailto:dr.l.riahi@gmail.com
https://orcid.org/0000-0002-2044-5600
https://rsj.iums.ac.ir/article-1-209-en.html

[ Downloaded from rg.iums.ac.ir on 2026-01-30 ]

Yyy QUS»&"?L}‘))L:J/... GS.«J)J sbls w).n.\.ob‘!'»'){«djéff.uw el akl, )

oBails sl 350y byl 5o o glasdlae yo
sz gmoplejle Goyb 5l a5 WS asie TogssS
all g adsl glacadle cod)l bl ()5 cleles
et o (ol Sap b patane glady> slabjgel
h @i JB (Sip sl g 5 Wb
LR )liglﬂ ;550 Glasdlas jo (V) apo juals
Ol sl a8 0g g Cadls Sy 58Tl 0l Saze
ol 5 Sk s 5o 1y o] il el (S
ohKen 4 \C‘S;S.L‘; (A woo ilsl sl slacadlye
Ohlew alyg, sladys) same (>l a5 axdl o 5
35 LS 5 (LS o slryge lhzl sl sy
Lol sloz 5o 1) @l 9 Cudl o o oo LIS Wlgi oo ¢ Lo

() 2l dggn

ol slacadle 1o ppe SIS S ( Sy slallas
Ohlew Gl s GBloe wilgoe 5wt
a Sy slalhs asb ansls cadlu plls 5 LSS
Sl oo Jaus saseie VLT 0 eg S 0 Cle pingu
JB (Sap slalbs 5l L50 S e aale 90 AVl
slalas (Vo) wesoe &) ol poli 5o iy
095 0 g (B)lse Gl Zel lagbis o o (55
V) 05800 Gl lon 5050 5 Ohlom Suld) (a8
Sy slallas a5 wizil s o Ses 5 Syl ()
Oy 148> 5 Slee g (Swj CuiS (ible Cdle
Slods 4138 5 CudeS p iz § 0,08 0 ke Sl
slolbs .(\Y) 5,05 o b slag slacudle
s5ad @ldd glaleol jlans 0 585 izee (Sin
) e o S |y esh, U5 4 (Sop
ol Sl slaws il olSes 5 7l LuslSLe

(50908 el s 30 DlysS & 5l 5 D5 ade

4 Blakeney
SAbd Elwahab
6 Makatsariya

Rahavard Salamat Journal. 2019; 5(1)/17

lrojem g eolFaus 3l i slallas 5l alizee oy jlas
@, pllas (V) el o &3, Ceadl il o alizee
a5l aws Q—I iy gtz ) S g ol Goas
seddle Jlaaxie luy a5 swe Slelosl b
5o okl s Bds claloal Jdoay silage
Lng&{j‘),c r:bﬁ‘ S5 6‘)—?‘ slalks P Lg)'i)uljﬁ
)La...u LS‘J" 0‘9.‘> aé}ws‘o r:l?u‘ GMLSJJ)ML').' g_?"""‘d"ef
Iy Sop glalhs jaw,alE (V) asls b asl pae
Shlee 4 col el o wareis sl lgca

(1) QS (oo iy o5 D905 0

hslegers 1) Slole lapllss Mg (S
(83925 e laicds (e Ban S glyls 1y
WS Wl 1) Baa ol 4 o, 58 095 (i Wb oS
lopllas l)Sa o7 J oy Gillae (F) WS 0 iy o5
pla 5 90 Jolt (S lallas o poe jo Slojle
Jolss il iy plls 5 a5 conl Mol 5 il ) Sty
SeigySI cd pllas sl oledbl (g 5ls pllas
5 SNy 61y QLS (bjgel pllii o Sy (slalles
plai ) 5 09 s0 (53K 50 LAt )5 sloan T
PRRTSS{ WRCCORORPP G [ ERUPL RPN VIS Y Y
Siep gly Ghigel (i gsn lalbes Lo
slanlp sams (b g balles a5 (2305155
(&lgy> (0) 098 0 (St slallaz 2alS Zg 5 pllss
plaiy) 5 (Soy glalhs als ly alSiny alls

) ol ol S5 5 655l (6l >
e 4 ol cind bl glolis b (ol pllsi o
Saze (bl Sus Wgdoe (Sbp gl 4
Sy slallas LSS 51 65T sl (6l bt 5 boays

Al g0 LQ‘)" ‘W‘éﬁ 09> U"‘ O Sladlas ‘5>).’ ol

1 Pearson
2 Lee
3 Clinical Center of Kosovo


https://rsj.iums.ac.ir/article-1-209-en.html

[ Downloaded from rg.iums.ac.ir on 2026-01-30 ]

Yvy oUS.o.bg‘ng‘))L:J/... GS.«J)J sbls w).n.\.ob‘!'»'){«djéff.uw el akl, )

prd ord I g el L o o) plojls satas
oy 4 salitee Oldlas (VYY) S50 (gaiuaws (008 g
5 oS by (Son glalas b5 Jelse
2B S wols s ey 5 b5 slacadle o o) Cen
Sl o3led 039 (s 53 Sl slacdlye s
Slbls)l 5 o el comndijgel QLS 5 (S
Y5 OA) Gyls i olole S e 4 i slallas o
isel ol Sleas pe o5 wisged ol ol Sen
Jole 1y gl g Sengill g9 5 pogilil w5
Len 5 T .(12) el > glallas 5, 655 e
slacudlye plaaste a2lae » S5 o (nuiz
Ole g wo)S plulid 1) (Sojglgol) Sole> o (Lblog
Se3slsoly solaysy 0550 50 (BT Sjgel 45 didgas
Sleas 0 PS5 S e by ,o 3l el Wl oo
Coanl 5 L5an 5 O arSisS (Y+) 05d Codl
Sy glolas (555 slapius s3T5 5 092
cloladl 5 S balas 4o 55e else Lol ¢l
Woges 05T ean] Goly> 5l s Sel> sl Sl
45 D390 0,51 Ll sl ) S 5 F K y5lg (Y ))
(o e S 5 (FELA (sl wiile Slosl Jalse
WS xSl O 5L ey |y s G515 sl
Sl Jalse as” wols las o Sen 5 Vouiug (YY)
2 Sledgr 1alS g (Sppls eyl e ails
V) iy 25 o Joe 5l amy gyl olalizs
lacudlye 1o gl slalles 4 () Sen 5 * cuigs
ol slalhas a5 assdl yo 5wl Jrwe Ho cwdle
el b gl Job 5o base Jj jo cudle 5o
1482 (e S5 )1l (U yiin &S ams oo &) Olilew
Oboys (SNwgm 5l o, laibin! anl,d G lass s

SUL pleol g slashly gla,lil 1o mud oolaiwl ¢ o)l

5Goekcimen
6 Wawersik
" Boytim
8 Dionisi

Rahavard Salamat Journal. 2019; 5(1)/17

A o 05T Sy glalhs 4y (Sopw; @y aps,
(\Y)

Coodl 58 65N sleass )l Galise Slalae
slalas 515 Coanl WlaisliS ass S slallas
o sl Kie b oS as SO lgiear (Sop
OlSer 5 Vymus (OF) ol a5 5 0ST o,ge
Slolas 4 cod Sie (0,5 ki aST andl o
Wsle iS855S Az oS GluS Ll sl (S
Sy ol 5 iy (S slallas 5l g5 e S,
Ol (55 sl g e (Gl (e Slojle
o] 51 (6K @ Wlg oo Sy slalaz 4 cos
O3 aS Bges asine (6,550 dxlllas (V) WS SLS
dog g Ngh oo o5 055 lalhs 51 o L el
Sly Sy (S9y0 Got 9 5 o3 Wb KD o5 W90
Ohigel @ 5l 0550 cnl 50 5 anlety 053 lallas s
i gloyaly » o Len 5 dae (VF) a5)ls
55 oS S sl colitl Lol s 1,5
33 O0Y) disges 05T 29,5 15 5 bjeel IS Lo
a5 2idged ol OLSer 5 b 523 LSS (B350l 055>
G5l s ballas 5l Slizl dallas Sy al bjsel
3305 0ot Ol on 155 (1) 955 35 et lallas |
B Glosely 1) s oo Sip sbolas as
lacadlye plaase sy mo 5 Ghlew slr o2 s
Ol 2 Foe Sontns Jolge a4y (2310 5 03l (alagy
Syt slp phe Jelod g (2B slaghy, Sl

el e sl jlo (e

ool s b Sag slallas £43g 5 souste lse

asle) (69,8 slo cewls 3 Lol aiws 4 g5 o | Jolse
b Jolgs 51 (2L 5 (0 9 (BB il 5 (s

! Dinger

2 Klemann
3 Nzenwa
4 Dag


https://rsj.iums.ac.ir/article-1-209-en.html

[ Downloaded from rg.iums.ac.ir on 2026-01-30 ]

YYs QUS»&"?L}‘))L:J/... GS.«J)J sbls w).n.\.ob‘!'»'){«djéff.uw el akl, )

Shonll (Ko psle ol ajsel laglio loy
plin; b adlie g0 b Sljle lapllss lapiie
lallas (235155 540,25 Oliee 9 (Mol 5 ail oSty
S g sl dpSie sslital LSS (S,
(S sblas olas ) 059> ( Sy slalhs sy
ez 9 0yl 5 Jlew bodu (gl Cuble o e
G slp OB L8, g wal Gledis; Jelse
IR min Spge o Ghals slassly 5 (S slalles

Wi 85 5 a0 endple Sl 4 4zl
s Eadge Gloy 5 udlie pllas o (S slalls
3 LSS hlart 45 pllass ST ey 5 o
2 Olnpse g Ol Ramgh daxsi 550 )l Cdl plls
s e b Sy s BT e bl oo
e 9% 3,509, 5 ohlen 4 paile; ool
Pl e e 039> 0 Cdle Codlye IS jaileens
2 e g ool (2L L wleioe pile 1) Aok g

il JBlas @ |y aliie ol B asles (5 saleds

TS
Llod 4y 5 ( Sirod rogs wonle Jlai 5l iagh ool

Ol ) (grhaiie &gty a5 Wiloo 63,5 o
4 az gl o egh ol o el sl sl VELY L
Aged pz ol L2 VYo P Gun drel> olaxs aSpl
Jsoz wizpe 5 OlSsS doles ) eslal b bl
Sloas b )y jshiieds el sty (55 TIY (550
2 eptne SRk Rl S5 Cudgasme 4 4z gl (ash
il Vs 5 S o ale (yste ooyt 4 pldl ]
S i e & gl 5 22 3 Jlo Vo

Rahavard Salamat Journal. 2019; 5(1)/17

AT 3 5 oy ol (ROGE 5T Sa0 3 ol
8 Srpy BrgiS g e (el SLeladl 555l 5590 )3
AT S o s | ailiaio g 5L a3 )15 Ky
poe » Soe Jelse n et ) Cupoe b badye Jalse
P aiols las b lawgy (Sig gbalas 34155

VY

et Shyy sl o g08 Jelse LT asil o
97y Salite S« Slojle 5 (sotmpns Jolge b s
L5 52 50 Uas 5l glaz 0 aS 0gad 4z gy Wb Ll w)lo
6P s swls 5 5,0l g cwl pdlclos] Sl
sladool, 4 e oot Jalge 4 (23l n (e
paie s o aSeol 8l o pdtas (Mol o WM
Gzt 5 AS (oo Cale wils L8 jle el
S AS oo 4z g |y aiS o Uas a5 (60,8 piuily pade
&lybowc&w&@bmbb&}w)f)o
S Dol et ) D50i (b3 s JS 0, (e
s 3,89y Sl iy (V) 05l (S
same 2k 5 A oo ST s | Sy sl
Sl (V) WS 0 Glo 6902 |, 65 sloas,
Wl (Soy slalas o pae Baa Loads 1 Slejle
e DLl 5 (65Kt Sl (paiin Slapl g laas)

) ssb asls

ol Olpl o (San gblhs 515 Sl 4 4z gl
aal, molr oy Ban by pols adllas o oY) ol
ol g Sty slapla LB s ol glaplls

4O L:aQT oals g Sy slalhs o pae 6l

L Webster


https://rsj.iums.ac.ir/article-1-209-en.html

[ Downloaded from rg.iums.ac.ir on 2026-01-30 ]

YYyo ohen g 2L, /.. Kby slalas w).n.\.ob‘!'»'){«djéff.uw spllss abaly wy g

Gy Qlslen A e Gl wged Sl s
Solai gy b (b idu 2 50 diged slasl (b
il bl Bolar slael Jgax 5l colazul g colu
Wged slasl i )3 ESL 0 5 plin ©)gon acliien
o518y 50 b o Cawlgs o diges slasl 5l g ol a9
Sro b o) Bcug Gl ;o b cogh Jsb o colnl
2ogmly 5l an g aies gl dalidiny 4 S Gl

Aibwzs o] Gy gools 18 a8 o aslidnw »

i SPSS J38la 5 1o oiisis 10,8 claosls aslsl o
Sl osls Jdow g oy (5 k] Sldos ol o)1y Y
B 5 ol plowl (i 90 )3 hagh Slaal 4 aew,
Excel 4 SPSS | ools (u3lop i shaeas Jg
Gy oy el g i 0 ab eslar
oolazal b iy (ol o enin 5 by iy «SG81,5 500
Gl uSiln gy aoys « sl glaasls |
elite b loged g Jolazr B ;o it g a8 ) lne
eebliial ol ise o bl 5o s &l b yuine g5 b
Hsz LK (slagseil b laosls mjsi og Jlo s o
Soars 3 Heail Sl (i g9 4 atuw) (SoniS g
SogeiD Seyehl b (Steos 03l 1 gk
Jglaz= LJB o s 5 ol oolazwl ((yo yumanl M

A )l abgs e
b aidly

S g dnlllas 0,50 dsol> COL g coll jglateds

Lo g 320 51 b o aioss sl juiiio b iy L]
b l5gas B o Lol b canl oY ¢ il (sladns 3

13 Ol s B olb Jles 10 winy al> e 4o
Ohicele 5 (maasis jl ) LS jo (008 B
Ol g g Slojo- adlagy leas oy s gloas,
Sholgiins 5 ol b b atolys T 5l g ab asls 3
WS 7y (oS Oygods SYIGw gel i 1) 095 (LeSS
bz oS dnb S B s e 1SS a4
Sl BLSSL s z9dg oSl wj9pe Ll |
S8 5l Qb e B cnl 5 Bas aaany olais
5 lyime gy S Gl asls ) 5 Tlgime s,

s dolae ;0 odwliawsas slael yraakio o,k
Slade b g ol ool 1B lpioe 2y, (e ld g lgine (g,
S zpp b dwslie fangy g golgiiny
g|9;;>m 64"\9) 6)‘)§ﬂ 9 Lg).{bUéa Cono )‘| QL'\.:.Ab‘ MMS
Sloaid, ohlicolo 5 aslal LSl o dadeliin,
A.QJLL:.‘oleMM‘P LQOT)‘5MO\)‘$)‘J5JQ.»J)A
SR wlllige (o) 990 1) SYIGw 5 S50 TG
O Ely Cuz yo 1) 095 (eSS slaslring g s
Al o ] bl 5 45 el S5 & ¥ AL s Yl
alol o .(YV) o )8 Jlesl JI5w 0 o oMl 5 oladl
ElissS Gl oy 5l G950 Glasr gy jshiien;
S5l Y8 ass 5l eoliiad b g bl Lo gl

A oolawl SPSS

Crnd) iSu A 0 adllas 8y90 Aiged Cpoad ol
o9 9 dged glael i gy ised > JSlo>
oSzl (gla97me 31 51 gy s plil ((Bolai Larass
2 5 Ol ylom 12 4 panas dgel o> dalllas 850

Shomad e (e akeilobe (g, 4 (Sl A5

o 81 Sl 15 900 wlasin - Jous

4 Content Validity Index
5 Lawshe

Rahavard Salamat Journal. 2019; 5(1)/17

! Lickert
2 Content Validity
3 Content Validity Ratio


https://rsj.iums.ac.ir/article-1-209-en.html

[ Downloaded from rg.iums.ac.ir on 2026-01-30 ]

\ARd Ol 9 (UM [ (S alhs o poe b (>Mol g 6 mSiiay el aluly (o)
2ole Wog 5 Sl Coraz (5 ki
JAEY 5 o
INox 5y0 T

AYZ YO-YD
ARl Yo-fo oy
15y £0-00
IAAY olis s .
IYA¥ SV g ) sulin s
Vs 2720 ol oy
AR Jabie
ARAY 0.
JOAY Veov- i ail gl Lo sloxs
TAD Yooy
ARN b
AT @ols 8 . ‘
ARy s plasinl g5
ARR: o)

PV wlinl ol St g oy Cand polie alS
N3 anl 550 asliiny Glyime (g, wisg <V g
e s Bd> delidiwy 5l (Lhesy gea g 23S
& sty m O hlity 5 Sl Ll
ssbteds Aagh (nl )3 oS5 ALl gl asliie
Oheriw sl g, Gl oy 5l Hg )0 Glasd (o)
a5 0oLzl SPSS l38la 3 Y8 ases 5l oolizl b 5 oL
Glila < YA0 g cpl jo colaiwl 090 45l IS SLL
doliiw y a5 0,5 leol flgs oo cplply g Jlow VO
2 Nl g cwl Bl Ty, )l (Shn slalls

Qfg-f))‘)ﬁ oolawl 3,90 LQMB)"

o295 (ol ams y8
3 ohliwy (Sap glallas co pas b Slejle slapllas

abaly 5l (a5 psle olfzils 355el (slag b jloe

2l
G295 (ol ans 8 (gl p rassly

Slesbes,d 0 g Lidgh ol 4o s p jolaieds
(b ysce S5l )b @58) (po el (Ko (y903]

Rahavard Salamat Journal. 2019; 5(1)/17

b g 2ley vy

L Gl <Ylg wgy0ll 25, Jolie owyp 5l o

W, Bl e Ky,

oo gdly slp e g aFLe Sl 4 4z gl
st pals sl 0 slassly @ bgpe lagin
Lags by i Toaome civgs +. VA e 5l 58 Sbj
ulf)"‘} Lngwy 9 A_lewy )l oolaw! L> 9 )iu&5))
03V LB o CVR 48 LIB jo e 9 0005 2L
Sz 093 ($900) dedge Sl 51 L 8 S 3 0y
Jse,8 5l eolaiwl b lgize olsy Cond 0,5 )18 v las

Ne -1/,

CVR

Ll G 5 IS olawi N g wisges Sl |

Gly Jad BB a0 Vv Slass gl adigY Jgu ollas

oS cpl @ 4z il sl + BV bl lgime g, s ol


https://rsj.iums.ac.ir/article-1-209-en.html

[ Downloaded from rg.iums.ac.ir on 2026-01-30 ]

Yyy ob'S.o.b"!‘»Ly‘))L:J/... ‘55.«:)4 sbls wf..\.ob‘!'»'){«djérjﬂw el akl, )

Po (£ 8 Al 58

g sy sadicnd glallas Jlglyd g wil LSy pllas
LLs ) 5yl (S5 pole olfils o5l slaplbow Lo

.as)lo
B9 P dud yd (ol pasdly

Fevledp Ko 5 bl pgw 4ndb om)p jslited;
Syl @555 4 a7 gil) n el (Kinran (05
Sors e 9ol ol @l Ly adeslanl (o i
SIg=+17YY) (5 bobire zhaw 5 (I=+/+ VD)  SKiwos
e 93 Cpl (e alasly 4570 S Lol (oS co pl s g 0
3) sk o dnd b g 03 lline 2 (o)Ll L]

P (£ 58 a5

Ll 55 oS53 ol oSty 555 sloplin Lo

..)J)Ls
o293 oyl dnd ol badl

Slesbed B 500 g (el ol and 8 ow) n jslaieny
[(ESSELORE VU T ER ET%) BT SSUUN Ik SNV SPOSt]
M w).»o )L.\.s.a ‘Q?’Q)T w‘ @b x» L..) W) o\)LD.»...J‘
ool Bl 51 paiio g3 ol oy alas], 45 55 leol lgf oo
1B 90l 800 Ghagh pilez 4nd )b g 03 loline lS

o

R, (58 dwd 48

bhog Sop slalls u_cwu‘h)l)'f auad g sl iy ol
i pale olasls (ijsel sloglivlow ;o olliw
sl bl g I

R 95 e dwd 58 (gl g adl

Rahavard Salamat Journal. 2019; 5(1)/17

coye Hlade (yeesl ol @l p Lo el cals oolail
SIg=+/+++) s, bolae mhw § I=2/YY+)  Sor
eiin 90 ol s adasly a5 o S leol lgi oo ol sl g 009
G shol and b g og joline Sl (g Ll Ll |

L8518 b 0,90
Jol £ 4

L')l)l.';..u).; é«uf slalas GLJ 4,5 g m\,..iw..., raUé:_’»
sl (Shp pgle olSidls gs‘i")’ﬂ-"T sleglin)les jo
sl bL

w9 Jol amd 8 gl p yasdl

Shaoloyd 550 g Giegh Jgl ano)d (o) p jelateas
Soytahbl @58 4 a2 gl) eyl (Sien (905
card slie sggesl nl @l Ly o eolinl (o ice
GSIg=+/TY®) & boline mhaw ¢ (F=+/-F)) Swod
e 90 oyl o ddaily a5 S Lol les oo ol 5 09
Sy Gy Jol ano,d g 00g loliae i (g L] Ll

P90 (£ 8 dd 8

2 Ohley (Sop slallas (LS 5 5 ol pllas
L) 5 (S pole oSls il slogbioloc

..).s)lo
ORI P90 dnd 48 (gl laasl

Feoled B K 5 uagh pgd 4nd R (o) p polaieds
Syl @255 4 4z l) (ool (Staan (305
oy e (503l l s Lo ol eolaul (Lo rie
SIg=+/+++) s lolize maw § (=+/Y+0) (Kwron
e 59 (el o bl 45 5,5 ool 3 se by g s
GeRgk 90 4ed 5 03y Joline LIS 5Ll Ll |

R wl; S50


https://rsj.iums.ac.ir/article-1-209-en.html

[ Downloaded from rg.iums.ac.ir on 2026-01-30 ]

YYA Qb'S.o.b"!‘»Ly‘))L:J/... ‘55.«:)4 sbls wf..\.ob‘!'»'){«djérjﬂw el akl, )

WA Oy GhBgh plas
R (£ 58 A 48

g (Shjp glalas a0l L8, 5 (>Nol plla
S pole olSails (LBl (slalin Lo y3 o)l
5l Ll | 5,

QB9 i dwid 9 (ol sl

Senled B 500 5 g phid 4nd )b (o) p Hokiied
Seyebbl qs Sdea) ol (Sios (505
oy Hlbe cyge3l cpl gl Ly ol solaul (b e
0 (SIG=+/+11) (5, loline mhans o =4V FY) Ko
3 i 93 Cnl e ally 45705 el (oo clpls
2)50 Gl e 4xd b 5 g1 oline SIS (5 lol Ll

o (€ 55 A
2 Kby sl 2alS slasaly 5 4Ky ol

Ll 5 Sty psle olSails 8500 sl ony

._xs)lo
B9 ke dmd S (gl o basdl

Sheoled K00 5 gl m 4nd ) (syn Hokiteds
Syl @9 Clea) oyl (Sowed (03]
ol lade cygesl cpl s Ly o eolitul (Lo rie
Gobliae mhaw 5 (=-/YAY))  Sor o0
alal, a5 5.8 sl lsioe cnlply 5 0g (SIQ=+/v e )
ad 8 5591 obie Sals (g Lol Lol 51 iie 55 sl s

L8558 anb S50 B9 S

RS (o€ 8 Ay

Rahavard Salamat Journal. 2019; 5(1)/17

Sleleod 500 g gl poty 4 )d gy p jekaieas
oyl )bl @255 4 42 l) (ool (Shaan (305
oy e (a0l ol s p Lo o eolaiul (Lo e
541 SIg=+/+ + F) 5, lobine rhams g (I=+/1F0) ( Kirod
S e 55 Gal G ally a5 0 S ool Bl o calnbe
3)90 SRR9% piy dnd )8 g 09 jlolixe ls” 5 Lol Ll

s (€ 38 A 48

Sy pale olRails Lijeel slagliv lans jo ol L 5y
5l Ll !

OB 95 ol 4 58 (gl o a3l

Slesled b Koo g gl pdd 4,8 o)y slaiedy
S ol b m5e5 o) Cpo sl (Koo (yg0j]
s ok 90T ol gl L i onlial (e
SIg=+/FFY) (5 lobns phaws g (F=-+/+ FY) Sioan
o 90l o ddaily aS o S leol lgs oo ol 5 09
3y Sihoh i apd )b g o lolins b (s)lel Ll |

AR (£ 58 A )

bugs (Sip glallas ool )18 5 @il Sty plla
Sy pale olBails (390l slagybiw lows 55 )l
W3l LSl !

QB9 i A 8 (ol rasdl

Slaoliod Koo g Sidgh wldd 4o cw)p jelated
Soyehbb @e Jdoa) eyl (Stacen ge5]

ol ke g3l ol s Ly s oolil (e

alaly a5 0,5 ool olg5 o oyl 5 590 (SIG=+/VAD)


https://rsj.iums.ac.ir/article-1-209-en.html

[ Downloaded from rg.iums.ac.ir on 2026-01-30 ]

Yya Q‘)S.o.bg‘!'»‘.y‘)w/... GS.«J)J sbls wf..\.ob‘!'»'){«dj&ff.uw el akl, )

ey s o y305] al s by s oolial (b iie
SIg=+/+++) s, boloe zhw 5 (=+/VV)) Ko
i 93 Gpl G bl a5 0 S ool Glgs oo cnl i g 09
3590 GBS w8 4n 55 5 05 loliae Sl (5Ll Ll |

4 ‘51...4).' sl als glasls @)La‘ allas
bl 5l (Sop pole oKl gs:’}}*T sleglis ) los

..)J)le
OB RO dmd b (ol rasdl

eaolop Ko g Sragh 000 4ud ) v p jekateas
Soyahbl gg o) oyl (Siaod (905

LT IR WESLY TRV T g PR

Az 6)|0L2.‘n ;w e

W 15w Jaw o ylos

S ad S5 S YY-.

i slalhs Co poe g Slojle slapllss

ol Ji5e

Sisan 3, nils )

Kby ol L a5 5 4Ky plls

Siyy glallas L8 4y, g (ol pllas

e < FYY <o Y0

R CINOVSRW S <A

PR Vweov} 6LmUa§ ‘5:|3l)5 9 k5‘>‘)L.o| r:Ua'J

R CINOVSRW N S50

RO ol aad g il (i el

Siran 3, <PV e FY

2 G5 s 5 POl plis

e <A R4

B oyl ks, 5 ail e, el

I PPV & AN CAFY

® o)l )k, 5 (ol plls

R CINOVSRW < YA

o>l <|o|e||t| =

I CINOVSRW & <YV

65"")" 6LmUa>' u..mlS LsL:bAaL..n 9 L$‘>)L4‘ toUéi

—
.

Vgl Slllas alox 5l als Sy ety lelllas b
Ohen 5 TeS (YY) LSen 5 (J (TY) o),
e bLiyl a5 (0) o LSen 5 Jol sbus 5 (YF)
) Sap slalas b (Mol pllss 5 ail Sty slaplls
5 Sl slaaely i (IS gba oo, ol
Sz sl rals 4 wlg ge (Gloyd Jiwsyy (350!
o2 e 5155 ol axdlle gl 4 51 L oS SaS
slalas el gly sollas ol p3Y g el o5l
olas o) 57 gal 5 (FF) ol atils 99 Sy
slglojle ;o ez 25 5155 gt a5 wisls
J6rSsle aox 5l ablie Ghls sdlage lacdlye

Silior (el Sap b gy g cothasl slaslays, 1SS

3 Fernando

Rahavard Salamat Journal. 2019; 5(1)/17

S5 Azl g Sy

Oy G9y » 9 ey Ojpons &5 wallhe oyl
O abaly gy o bl I (Sl psle oS
.;;c;»lo)g GSLA)‘L» slepllas o Giw)_» sllaz co o
Beid slvans 5 agh Il bl g als; anl 5l

A (w2

o3litul (o el (Ko (yg05] 5l daools Judo gy
5 lolins o 5 (Ko g o a5 0lo L b 0l
0392 ylolins (omy 2 990 (258 9 (ol slaans P sl
Slobine s lel s 51 e ke oy ably ol by Cans]

@Lu U"‘ sl 00 ..\.QL w&j).' Q5Lo‘ (_gLasw)s 9009

1 Onal
2Kim


https://rsj.iums.ac.ir/article-1-209-en.html

[ Downloaded from rg.iums.ac.ir on 2026-01-30 ]

Y¥f. QUS»&"?L}‘))L:J/... GS.«J)J sbls w).n.\.ob‘!'»'){«djéff.uw el akl, )

5 Jolsiwg (YF) ) 5en 5 05 Sladllas b s (p
D)1 Slgm (FY) o)) San VST 5 (Y0) o) )50
Sl S 5 Sy OB sel waype 4
slalbs 2l ;0 Wlgs oo jlow (Goal b o o g0
Casdi 4y g WSl Hhe Slead CokeS Spe 9 Sy

A5 SaS les 5 leyd ol s olaiel

)l wad bl Siny ol G ey (o) 5o
@l (i slalas als glavsly 5 (Sap slallas
lallao b loazdl oyl ol lolins Laly, oyl a5 ol i
(FY V) wdbioo g 2 5 J hlSn 5 JUs
slabls 5 oledbl (6,0l slapiwes  w0iga
Syr 9 (S slalas Lals 4wl oo ( Sy 55l
g Ol Ki sl iy, 1 5 oS S8 Gleas coas
3o oadiad slallas ol 2l 0 sl e

Slalhas o poe o oS ol plas Lol e gl
aal, Aol g il Siy Slojle slapllai 5 (So5
S e 45 05S o 05T laadly ol .o ls S99 (5 obine
5wl Koy lowla 4 Lo « Sy slalls>
St FHB leogeS L ol ul cuodlw pllai ol > 5o

b (g Sl ad oy g oSl dee
SS9y Sl glvases « Siy sallas aiS sla l38le )5
Slollas rals 4 Wiy oo ool g ol Slladl L g
WS S8 Gl wleas conS sl g Sop
(S sladyr 5 Uyl Sijgel i) ez e
Ghigel CaiS alidl Gle b bLs I slacs les gue
@ ailgs oo o Sdl Slalosaly 50,5 59,4 ¢ WolKasls o

3 Lilik

Rahavard Salamat Journal. 2019; 5(1)/17

(S 5 SISl IS g ) ez (Salse (FV)
QS oloyl Cailes lallas 20 5,155 095 (5l Wilgs oo
Al g ol Uas 15 e o ol (YA
el Sl o &S50 9 (155 4 (885 5 ol s
49 ams il | s 58 £ wlg e las
G sl e (S Sl a3 Bl sl
3 oollal slaslayg, g (Kb (slallas glyil ailellogls
9 WS oS 5992 oo )3 g osliinl g 35k
Sy QSIS 5L nls, iesl Lol (1) oS al 3 1,
9 ' Jbgs (YY) Cenl 00isS cymnd gyl (205,155 395
5 oLl 805w Ky a5 szl o o) San
Er Shn gbls D15 Gl ooy e
O 3 ) Sl Sojd g ool B, ses 1S
5 ObSee (TV) wSoe msy Ohlwn 5 oon
S slr Bl rimly &5 wesed Gle 5 LS
O ° $PB 5 698 Slll ) e Sy slallas
05 0,5 olgiing Lol ol _tilagy slocadl e Jiy
Ko el 5 elal (aa )l slaptns
WS S8 3155 @lge 31 S sl 4 Wlgi s " 155"
a5 Woges asein oLKea 5 Yol pimen (F1)
ol 5 o bl Wlsie sod LI (350!
e 3 FeS Jel boass vee 1) slen
OO wewlia g (gaiedgm l ggllas S0 S asmsgaly
ails o led ol bame sl Bl Sl
5 Disel 955 (65550 addllas 35 o)) an 5 ke (F))
slp Fre slespal, 5 (S plyea 1) (298 8

OY) Boges glolss das oldl 51 6, iy

slallas (L8 a2 b (Mol pllas (y albasl ) sy 50
LSQQU")‘; )LJ) 9 o..\.ww (_gl.mUaD @‘5‘)5 ‘g_;i“‘)’

LYounal
2 Herrmann


https://rsj.iums.ac.ir/article-1-209-en.html

[ Downloaded from rg.iums.ac.ir on 2026-01-30 ]

Yy Q‘)S.o.bg‘!'»‘.y‘)w/... GS.«J)J sbls wf..\.ob‘!'»'){«djéff.uw el akl, )

5 PRl aslll g ele Al o) @

Aae (69 Cun )
ST b ipgR ol p slesiny

slallas o o 039> )0 995 aigiay yol> ek i
(gl N sl jlateay Lol L cenl ylaieS (S5
3L 5Ll Wl ee ) slasling 55,854

slaanlp p S slallas 550 SIS cwyp @
Oleyo

9 Sy glalb Copae o daly ey
apllss Lo

Sballas i bl (oo liel s (b @

S slalhs S poe dalidny (miwgly;, @

ohels jshiea  obady, oldls plxl @

Sy slallas
o293 Ly dguze

adllas jo o850 jelatedy (yloyd bl oslal S
092 )‘9.::0

(igh sl s (6,5 ojlal jelaieds e I3l 0gu
2,5 azlge St L 1) plol g,

Oloyd Sy axal> jo Jiegh pl mls aS el 4 ax g3l
P PO WO VI PO UV PR VN UV VIS 0N N Cove
S5 cule, |y blas! Colg> &b

1. Dyre L, Grierson L, Rasmussen KMB,
Ringsted C, Tolsgaard MG. The Concept of
Errors in Medical Education: a scoping
review. Advances in Health Sciences
Education. 2022; 27 (3): 761-792. doi:
10.1007/s10459-022-10091-0.

Rahavard Salamat Journal. 2019; 5(1)/17

059> 30 Syeoxe olBl g (Shn slalhs als

lallas axg5 LB als 4 lei oo Sloj b caled o
sobas (Bi9al 5 ()l slaaree; oS il cows (S35
Olse Dlaladl ol plol b sigd cole ) g (55lwonly Fi5e
ol s (Sl Sl den ol Sue

S8 B olhlew Gaenls,

o293 2l ol

o pde )50 ;O g pIES MLS o> J*"l" i
ond ool b oagalee palS cux (Sip slalas
ylo i ol 5 slasleiin,

onas laie g dgups  ®

s 235 sl l3Ble 5 s3], @

S S (g gt Wis drgs @

SO (5,58 (slapionm Cupis @

Seig S e il @

Ceodlw Sig il oigy 55 54 @

Srdpolitl azg) Cogls @

svbiedy ynlgngw o bwn abal) oo @

sz ()5 5 walagsl pulaal als

slats 255 ez plop Jhwpy Gipis @

Oleyd Jrmyy Conyi g (higel @

o b5l Jgeal Gojoel @

Sh 50 gl BB Sijeel @

b slaleal) loyss a5 oolisul dgge @
2. Mosadeghrad AM, Isfahani P,
Yousefinezhadi T. Medical Errors in Iranian
Hospitals: ~ systematic  review. Tehran

University Medical Journal. 2020; 78 (4):
239-247. [In Persian].


https://rsj.iums.ac.ir/article-1-209-en.html

[ Downloaded from rg.iums.ac.ir on 2026-01-30 ]

YFY

O‘)'S'“‘“SA:"“.’.)BL.J/-~- Gs.w)a sbls w)a..\.ob‘f')holjd).ai.w el akl, )

10.

Gunderson CG, Bilan VP, Holleck JL,
Nickerson P, Cherry BM, Chui P, et al.
Prevalence of Harmful Diagnostic Errors in
Hospitalised Adults: a systematic review and
meta-analysis. BMJ Quality & Safety. 2020;
29 (12): 1008-1018. doi: 10.1136/bmijqgs-
2019-010822.

Pearson G. Organisational Systems and Their
Coordination. In: Remaking the Real
Economy. Briston: Bristol University Press;
2020. 91-106.

Lee D, Lee SM, Schniederjans MJ. Medical
Error Reduction: the effect of employee
satisfaction with organizational support. The
Service Industries Journal. 2011; 31 (8):
1311-1325. doi: 1080/02642060903437592.

Stock GN, McFadden KL, Gowen IlI CR.
Organizational Culture, Critical Success
Factors, and the Reduction of Hospital Errors.
International  Journal of  Production
Economics. 2007; 106 (2): 368-392. doi:
10.1016/j.ijpe.2006.07.005.

Demjaha G, Gashi S, Basha D, Mulaj EV.
Patient Safety Culture in the Emergency
Center at the University Clinical Center of
Kosovo and the COVID-19 Pandemic. Open
Access Macedonian Journal of Medical
Sciences. 2023; 11 (E): 213-218. doi:
10.3889/0amjms.2023.11144.

Upadhyay S, Hu H-f. A Qualitative Analysis
of the Impact of Electronic Health Records
(EHR) on Healthcare Quality and Safety:
clinicians’ lived experiences. Health Services
Insights. 2022; 15: 11786329211070722. doi:
10.1177/11786329211070722.

Blakeney EA-R, Chu F, White AA, Smith Jr
GR, Woodward K, Lavallee DC, et al. A
Scoping Review of New Implementations of
Interprofessional Bedside Rounding Models
to Improve Teamwork, Care, and Outcomes
in Hospitals. Journal of Interprofessional
Care. 2024; 38 (3): 411-426. doi:
10.1080/13561820.2021.1980379.

Adams DE. Leadership for Reducing Medical
Errors Via Organizational Culture: a
literature review. Measuring Business
Excellence. 2022; 26 (2): 143-162. doi:
10.1108/MBE-06-2021-0079

Rahavard Salamat Journal. 2019; 5(1)/17

11.

12.

13.

14.

15.

16.

17.

18.

Goldwire MA, Johnson ST, Abdalla M,
Advani A, Bernknopf A, Colella A, et al.
Medical Misinformation: a primer and
recommendations for pharmacists. Journal of
the American College of Clinical Pharmacy.
2023; 6 (5): 497-511. doi: 10.1002/jac5.1760.

Abd Elwahab S, Doherty E. What about
Doctors? the impact of medical errors. The
Surgeon. 2014; 12 (6): 297-300. doi:
10.1016/j.surge.2014.06.004.

Makatsariya A, Shkoda A, Blinov D. How to
Avoid Medical Errors, How to Respond and
Relate to Them: a review of the scientific
monograph «defects in the provision of
medical care». Obstetrics, Gynecology and
Reproduction. 2021; 15 (6): 788-791. doi:
10.17749/2313-7347/0b.gyn.rep.2021.276.

Dimcea DA-M, Rogozea L, Constantin D-A.
Importanta Cunoasterii si Raportarii Erorilor
Medicale Tn Sistemul Sanitar din Romania in
Perioada 1 februarie 2021-1 iunie 2021 [The
Importance of Knowing and Reporting
Medical Rrrors in Romanian Health System
between February 1st, 2021 and June 1st.
Journal Medical Brasovean. 2021: 36-41.

Dinger NU, Ince S, Ozdemir RC. Errors in
Nursing Practices: what are the attitudes of
nurses toward medical errors? Health
Sciences Quarterly. 2023; 3 (2): 105-115.
doi: https://doi.org/10.26900/hsg.1916.

Raghoebar-Krieger HM, Barnhoorn PC,
Verhoeven AA. Reflection on Medical
Errors: a thematic analysis. Medical Teacher.
2023; 45 (12):  1404-1410.  doi:
10.1080/0142159X.2023.222180917.

Aghighi N, Aryankhesal A, Raeissi P. Factors
Affecting the Recurrence of Medical Errors
in Hospitals and the Preventive Strategies: a
scoping review. Journal of Medical Ethics
and History of Medicine. 2022; 15: 7. doi:
10.18502/jmehm.v15i7.11049.

Klemann D, Rijkx M, Mertens H, Van
Merode F, Klein D, editors. Causes for
Medical Errors in  Obstetrics and
Gynaecology. Healthcare; 2023; 11 (11):
1636. doi: 10.3390/healthcare11111636.


https://rsj.iums.ac.ir/article-1-209-en.html

[ Downloaded from rg.iums.ac.ir on 2026-01-30 ]

YfY

O‘)'S'“‘“SA:"“.’.)BL.J/-~- Gs.w)a sbls w)a..\.ob‘f')holjd).ai.w el akl, )

19.

20.

21.

22.

23.

24,

25.

26.

Nzenwa IC, Igbal HA, Bazira PJ. Exploring
the Inclusion of Anatomical Variation in
Medical Education. Anatomical Sciences
Education. 2023; 16 (3): 531-546. doi:
10.1002/ase.2254.

Dag N, Caligkan C, Kogak H, Demir G,
Celebi I. Factors Affecting the Intervention of
Health-Care Professionals in Radiological
Events: a systematic review. Disaster
Medicine and Public Health Preparedness.
2023; 17: e348. doi: 10.1017/dmp.2023.17.

Goekcimen K, Schwendimann R,
Pfeiffer Y, Mohr G, Jaeger C, Mueller
S. Addressing Patient Safety Hazards
Using Critical Incident Reporting in
Hospitals: a systematic review. Journal
of Patient Safety. 2023; 19 (1): el-e8.
doi: 10.1097/PTS.0000000000001072.

Wawersik D, Palaganas J. Organizational
Factors That Promote Error Reporting in
Healthcare: a scoping review. Journal of
Healthcare Management. 2022; 67 (4): 283-
301.

Boytim J, Ulrich B. Factors Contributing to
Perioperative Medication Errors: a systematic
literature review: 2.1 www. aornjournal.
org/content/cme. AORN Journal. 2018; 107
(1): 91-107. doi: 10.1002/aorn.12005.

Dionisi S, Di Simone E, Liquori G, De Leo
A, Di Muzio M, Giannetta N. Medication
Errors’ Causes Analysis in Home Care
Setting: a systematic review. Public Health
Nursing. 2022; 39 (4): 876-897. doi:
10.1111/phn.13037.

Yusuf Y, Irwan AM. The Influence of Nurse
Leadership Style on the Culture of Patient
Safety Incident Reporting: a systematic
review. British Journal of Healthcare
Management.  2021; 27 (6): 1-7.
doi.org/10.12968/bjhc.2020.0083.

Nasiri T, Bahadori M, Ravangard R,
Meskarpour_Amiri M. Factors Affecting the
Failure to Report Medical Errors by Nurses
Using the Analytical Hierarchy Process
(AHP). Hospital Topics. 2020; 98 (4):135-44.
doi: 10.1080/00185868.2020.1796555.

Rahavard Salamat Journal. 2019; 5(1)/17

27.

28.

29.

30.

31.

32.

33.

34.

Mollaei S, Bahadori M, Ameryoun A. The
Factors Affecting the Refusal to Report
Medical Errors on Medical Errors Among
Nurses of Selected Military Hospitals in
Tehran, Iran. Journal of Military Medicine.
2018; 20 (3): 255-264. doi:
10.1080/00185868.2020.1796555.

Kalra J. Medical Errors: an introduction
to  concepts. Clinical  Biochemistry.
2004; 37 (12): 1043-1051.
10.1016/j.clinbiochem.2004.08.007.

Wu AW, Pham JC. How Does it Feel? the
system-person paradox of medical error.
Emergency Medicine Journal. 2023; 40 (5):
318-319. doi:  10.1136/emermed-2022-
212999.

Webster CS. Existing Knowledge of
Medication Error Must be Better Translated
into Improved Patient Safety. Frontiers in
Medicine.  2022; 9: 870587. doi:
10.3389/fmed.2022.870587.

Glenk K, Meyerhoff J, Colombo S, Faccioli
M. Enhancing the Face Validity of Choice
Experiments: a simple diagnostic check.
Ecological Economics. 2024; 221: 108160.
doi: 10.1016/j.ecolecon.2024.108160.

Unal A, Intepeler SS. Medical Error
Reporting Software Program Development
and Its Impact on Pediatric Units” Reporting
Medical Errors. Pakistan Journal of Medical
Sciences. 2020; 36 (2): 10. doi:
10.12669/pjms.36.2.732.

Lee S, Roh H, Kim M, Park JK. Evaluating
Medical Students’ Ability to Identify and
Report Errors: finding gaps in patient safety
education. Medical Education Online. 2022;
27 (1): 2011604.

Kim CW, Myung SJ, Eo EK, Chang Y.
Improving Disclosure of Medical Error
Through Educational Program as a First Step
Toward Patient Safety. BMC Medical
Education.  2017; 17: 1-6.  doi:
10.1186/s12909-017-0880-9.

Yousefiasl M, Naderi R, Baghaei R,
Khalkhali HR, Cheraghi R. The Relationship
between  Ethical Commitment  and
Medication Error among Nurses in Centers


https://rsj.iums.ac.ir/article-1-209-en.html

[ Downloaded from rg.iums.ac.ir on 2026-01-30 ]

YFY

oUS.o.bg‘ng‘))L:J/... Gs.w)a sbls w)a..\.ob‘!'»'){«djéff.uw el akl, )

36.

37.

38.

39.

Affiliated to URMIA University of Medical
Sciences In 2018- 9. Nursing and Midwifery
Journal. 2020; 17 (11): 878-889.

Ranaei A, Gorji HA, Aryankhesal A,
Langarizadeh M. Investigation of Medical
Error-Reporting System and Reporting Status
in Iran in 2019. Journal of Education and
Health Promotion. 2020; 9: 272. doi:
10.4103/jehp.jehp_73_20.

Fernando G, Bandara T, Purva M. Are
Incident Reporting Systems in Healthcare
Systems a Requirement for Improving Patient
Safety? a review. International Journal of
Health Systems Resilience. 2023. doi:
10.51595/INJHSR22/019.

Al Bashtawy M. Barriers to Reporting
Medication Errors Among Nurses: a review
paper. EC Psychology and Psychiatry. 2020;
9 (8): 02-06.

Milch CE, Salem DN, Pauker SG, Lundquist
TG, Kumar S, Chen J. Voluntary Electronic
Reporting of Medical Errors and Adverse
Events: an analysis of 92,547 reports from 26
acute care hospitals. Journal of General
Internal Medicine. 2006; 21 (2): 165-170.
doi: 10.1111/j.1525-1497.2006. 00322 x.

Rahavard Salamat Journal. 2019; 5(1)/17

40.

41.

42.

Asgarian A, Mahjour P, Heidari H, Khademi
N, Ghassami K, Mohammadbeigi A. Barriers
and Facilities in Reporting Medical Errors: a
systematic review study. Advances in Human
Biology. 2021; 11 (1): 17-25. doi:
10.4103/AIHB.AIHB_80_20.

Herrmann TA, Gray N, Petrova O. Staff
Perceptions of Interdisciplinary Team
Training and its Effectiveness in Reducing
Medical Errors. International Journal of
Healthcare Management. 2023; 16 (2): 258-
267. doi: 10.1080/20479700.2022.2097762.

Likic R, Maxwell SR. Prevention of
Medication Errors: teaching and training.
British Journal of Clinical Pharmacology.
2009; 67 (6): 656-661. doi: 10.1111/j.1365-
2125.2009.03423.x.


https://rsj.iums.ac.ir/article-1-209-en.html

™)
<",

Q @
C)/ 2 Rahavard Salamat Journal Original Article

5-2019/17 http://rsj.iums.ac.ir

[ Downloaded from rg.iums.ac.ir on 2026-01-30 ]

Investigating the Relationship between Prevention and Correction Systems
and Medical Error Management in Teaching Hospitals: a study in Alborz

University of Medical Sciences

Zeinab Mafakheri Nezhad * .Leila Riahi 2*, Seyed Jamaleddin Tabibi 3

1. M.A. Management of Healthcare Services, Department of Health Care Administration, Science and
Research Branch Islamic Azad University, Tehran, Iran

2. Associate Professor, Department of Health Care Administration, Science and Research Branch Islamic
Azad University, Tehran, Iran

3. Professor, Department of Health Care Administration, Science and Research Branch Islamic Azad
University, Tehran, Iran

*Corresponding Author: Leila Riahi, Email: dr.l.riahi@gmail.com

Keywords

Medical Errors;
Preventive Systems;
Corrective Systems.

Received: May 4 2024
Accepted: Sep 22 2024
Published: Oct 21 2024

Abstract

Background & Objectives: Medical errors, which refer to mistakes made by healthcare
professionals in delivering medical services, can have serious negative impacts on patient
health and safety. Due to the potential risks to patient well-being, this issue has garnered
significant attention from researchers in the health system. This study aims to examine the
relationships between preventive and corrective systems and medical error management in
hospitals affiliated with the University of Medical Sciences in Alborz Province.

Materials & Methods: This research is descriptive-correlational and applied in nature,
conducted cross-sectionally during the winter of 2023. The study population consisted of
nurses with at least one year of experience, selected through simple random sampling,
totaling 313 participants based on Cochran's formula. To evaluate the hypotheses, after
assessing the content and face validity of the researcher-developed medical error
management questionnaire, data were analyzed using descriptive statistics (mean and
standard deviation) and Spearman’s correlation test in SPSS version 26.

Results: The results indicated a significant and positive relationship between corrective
systems and medical error management (P=0.000). Furthermore, the relationship between
medical error management and corrective systems was significant in most cases (P=0.000).

Conclusion: The study’s findings highlight that medical error management is significantly
dependent on preventive, supervisory, and control policies, as well as educational and
training aspects. The Iranian health system currently faces challenges with insufficient
supervisory and transparency measures. Therefore, improving infrastructure and using
electronic registration platforms, such as medical error detection software and electronic
prescriptions, can lead to reducing medical errors and improving the quality of medical
services.
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