Juol (n gy dllio

http://rsj.iums.ac.ir

S
Caodlw 95910, < 3/ >

YYNAYAA = B 090

[ Downloaded from rg.iums.ac.ir on 2026-06-21 ]

GOyl 9 (ogtio 5350 (o b agalgo 5o byl jlow Slojlw (58Tl

TSRO PRV SN 5 P SEIER ARV

Sl ol ol (S pole olEasls woadl sl | Sliiss 35 0 W)

Email: Hossein_comely1367@yahoo.com s io ‘s @ Jgtus odims g *

Guals o 3ls

1659l [yl Lo o ke
oL Lo

ol yo Al

temilagy Sleds Cy o

LM 5,40l

VEFS il s fu
VEEVAY il fb
VEFLVY el gl

ouS

Olseas boylin Lo 3l slaans 1o celozzl g il glid ( cins )« drnmms (slacyl o (2al38l 4 ax gl idup g a0
Goslol ks ol bulpd )0 g ik 5 Bl QU5 wiejls el pllss 5o Suly slasles (5 kol
83Vl (Lo g agie 550 @llie ol 5l ol gl o aiSlid atie) (ol 10 GadS b b S lsreds ilojles
ool Sl ) 5 ogz e (o) 5 e Jalge g bl (Gluled dagliw Lo 5o Slojle

wole 5ol o mlie (o 0l ploxil (NarTative ReView) uls, 5,0 (g, 4 aslllas oyl ol b
85 Sygo YoYF B YoV ey 5L 4o Magiran 4 SID Google Scholar Scopus PubMed
3 e e ool LQGT S sl Jolas 4 "Ot.hu)Lo,,._v” s"ol).vq Cﬁﬁb\a" ‘"@L‘»)'La g)jigbl' 09 2ojlsals

s ool Loy Ty oostibe o 5 Sl s aie $0 ity o S 2

6y e 5kas) 45"l (gnaiy o3 <y Ubias ot 53 (ol (6 y51nls 45 ol Lt lalllas s il
5 oS0l Kb o Sile lojl il lyglid gl s bisel sl gilie ¢piyillan JljeS>
slews> > 5 Hospital Safety Index (WHO) b slo oo fuizpd 050 Jolis |y Slojloim 5, Kan
Ol s W cnls aiile) (Mallipe Sl wilonds il (5500l (ol sloyli! lsteas il byl e

5,10 45 lojls (53L0eSied 5 155 e pdygdllanil Ly e SalS A5 2 (BgS ol 5o

(o9 hisel p e plagFliel (bbb pilias laplio)len jo Glole gyslol SRl 1 S Az
Slslon 65910l (g oz la 3gbse lerinn el Sl 3990 slagSl 5l (6 2F0 e 9 ka5 NS Cwliw
Sgd rgdd H9dS (g LSle g solaill ¢ Kin )b slaaise; 4 ax gl ol o

i ol 4 slciw] oguid

Ebadi Fard Azar F, Saeidi N, Safari H. Organizational Resilience of Hospitals in Facing Crises: a conceptual and
strategic review. Rahavard Salamat Journal. 2019; 5 (1): 297-306.

Rahavard Salamat Journal. 2019; 5(1)/22



http://rsj.iums.ac.ir/
mailto:Hossein_comely1367@yahoo.com
https://orcid.org/0000-0002-2472-2185
https://rsj.iums.ac.ir/article-1-224-fa.html

[ Downloaded from rg.iums.ac.ir on 2026-06-21 ]

YaA O)Ked 9 (5 50 (s [ Bl b ag2Tg0 50 bylinw jlow (Slojlw (55910l

Jlid g coshad pae Ll by wlgn a5 dy Cllasl
ol cpl 51 (S waus” bl ..\AUS 5 &y Olosaas

Glagbgel b aS pglie 5 aiaily Gludl glie iz pe
@ Sl bl e asley (Sl glacules 5 yetuns
‘QT LUS 50 .35,)ls lot g el caisS cudled gz o gy
dosls e (gl ad iy Slbls )l g Oledbsl 6,4l
Lilid )0 pSpeal Jrmd 5 bbanlp Sialee
slasluyny pl poodle ol golS iE ooy
G50k p e Slajle Ko 3 Silz 5 pilie (Su5d
sloolys g lagloile plo b S3e ) 5en 5 w5yl
byl Loy (65910l 0aisS e Jolge 500 51 asi o

los S anli 1) Jelse cnl sl 55 Sler o)l
Sop Ay 5l G il slplie len gl lsreas
yodumn 90l 316 S0y b VNN Jlo o only 3,0
pylie slocdla g @y Hlais Slapinpw (LS,
bl il 4 Coyay 5 0 Lt 1) Sl Glons wunlys
NA-0uge5 sokily b,z o Hzee 0,55k sole
o) 5 olell wiile glazd iy (gloysaS (glopliwlos
Gxslol galr gloasly olow 5l Gl &5 o5
5 AS Co o i ) SWSU sle L aasislgy casciils

(V) dles 65 ol Sloas (S5bs 3

Fr o Kol s 5 plie sgeS (Jlis o
Il s 13 532 pla tllr (o pl aloz Sl 5a8
Coed] 4 drgl (B) caul 00,8 ol s le
5 o plls5 (g5l gl lojl (55Tl eolall 3g3
R 4 s3nie ol slataghy sy Cdle L
Lo s oz (55510 (2ol slodire 5 15,50 Jalse

Rahavard Salamat Journal. 2019; 5(1)/22

L ok ol jo codls lapllas 5l sloans o
oz 9 Esiie ol 5l LOU sloan s la il
Wil b b asle slaglm ailead axlge
Ska sl shw) slaglee (OBg (Jow
9 S rmbe Do) ailjgld Slasags ((VA-0u565 sz
eoladl sla,ld 5 o(Jluzws slacsle,; o JHus
e Olgie @ bl Lo a5 diloads o go ¢ elozx! g
slilo o slo,led cov wudlo Sloas 1)l Sl

RUADIRY S

2l 5 g 2551y el e & ally ol
LS‘J" w))‘m (5wa @Lﬂ‘y 4 AS.Ls PISSUEV- ) g_;d.ool.»ss
5o latsly Gawaly jo 09> slacJls aslsl g b5k
o olyear «Gloile plolr pgehe L, ol
@by s, 5 Ghoms lp es g B ez )lr
ool ool mile byl Loablas o laglisles
ailgiy aSh S Laas 1) 095 o Sloe g5 &5 a5 glasgSay
ol oslel sansT slacy)mu pl ;o g oiso Sgugs |y 395

)

o s ydl gl 5 ol Sote 51 518 pe ol
(Sobel (i Gezer AlBe ol g el
(F) 05 o0 2 50 1) poiee 6250k 5 23k (235l
Sl bedzy slapleile lyied laglin Lo
Sy 5 calizes slaasls s ol el Yoz
laced b anugi wiells (s gl g Sl plie &

() aied 53 Slojlu olal plad jo 5,510k

awy iz ol byl laws (6510l «g il ks

e S - I VI CIE U I - )
SeS> 5 yep, S e bl codle cleas


https://rsj.iums.ac.ir/article-1-224-fa.html

[ Downloaded from rg.iums.ac.ir on 2026-06-21 ]

Y44 Oy g (5 0 crmmm [ |20 b agerlgo 50 b gylins ylay (Slojlu (59T U

Hospital Organizational Resilience ,la .,
5 Healthcare Crisis Management Resilience
Copde o olojle (5,910 Crisis Preparedness
3 gl Gz g alie 3150 5 (biwslen ()l
PubMed wile Mlipn sale ins ools sbaolol
Bl el 56 9 Google Scholar 4 Scopus
L e oldllae olulis jslaiea; Magiran 4 SID asle

LS Oy

ROOUP I (E & B VI SO IO PR POV S DY PR PR €99
el ol g 3l SYeou ilgy oogdle U
&Rl 9 e Sldlae N8-0y995 (6T aes alox
oSy 5l eslatul b g 5,5 18wy 090
a8 bl (AND, OR) g slo Shas 5 s0dS ol Le
gl 5l o 09d Jol mle 5l s paslr by U
Las ad cdl baspe A5 5 allie gobj ol adsl
o B o JolS e 33U Ly Lo e 28 051,55 5190 B3>
0,5 dgamme aie VO Ay gy 0590 Dlalllas
ooghadse glalas uloly sabolial Sl
CteS oyl o Slojl (65510l 950 b priae
08 (2bjl a5 e 4 (s g gte Sl ole
ol b ol ploeil cogpin 9 (S O god Wosls Judos
(6l (Sl mlie (g, Jold gyl il
onaib 5 olulid Sljle Ss b5 Slojle JLsle
ol Al sladae 5 bosz)ly Grzes Wsd
SLbl 5 623005 @ 4z gl 5 (o) 2 e Slalllas
s o )] et pllas U

shos o 5)l55 5 Dl gals mlie (g 2 ogdle
wilizes sloyiS Slagliwbos ;o ol Cupae
G oot Jolod OV-mgsS (ool Oligs 5o ohgn
91l o)) o Bige slaculiw 5 Joe sla,lSal,

ETETCRCHOR POCE R LSRN S S D IS I

2 Narrative Review

Rahavard Salamat Journal. 2019; 5(1)/22

il Sl olojle bug ond &l Map b Lo
5 il ol p e el sl >
N T PO S SO R I DR DT PP OWRRY- E XS VP,

(F) 5,00 slad 1 (555106 Seute 5

2 el g golatdl ((San b sladie; Sos om0
S, Sal; (a5 5 pealie cnl (silwsag wieils ()9S
O9ze® ol (olpl e el o Ll il b sl
) codles s slags g lacias Ly)S (540
hos 9 ol lad S0, ST &j958 5 el bles
sls ylias Sobay 1 b ybiw lows (6,910l <l )| Cpm yo
Goe Slalllas plowil Cenl 1 saST Egoge ol (O)
diey 3 latuo b g b ally olulid lp o
slo)Sal, (nsx 5 laplalen Glojle 5,510l
ol nlple il oo lulpd b clite (9000,
Il 2 62502y 5 (sosie S 90 4Ly Bua L allie
Jolge walize sl o) n 4 daglinjlen Slosle
g by sy Sl Sl g s s
2388 Cdles ol o (59Tl Sl gl (gsliletir

An3 o &l
«S“L"‘"u*’ﬁ)

b el oads (2Ll Tl j9pe ygon Glagh ol
Sl ©slol g550 (osihe 5 aolr (syn o2
itz olal wlgt daglo b agalse 5 lonltio los
Jelos 1y 059 cnl )0 00,8 Slocez e 5 Hi5e Jalse
e Jedoar (Sulsy sap0 e, Pl led sanzez
Lozl 09 5 oole il (TS dad e Dleglge

A Sl 039> u;‘ o ).JLTL.A ‘_glﬁ yastice

sloslgads 51 ctwed laml dasols (g glan slp
9 oSN SLoS 5 Jalds a5 000 )5 apd £9.050 b b o

! Hospital Safety Index


https://rsj.iums.ac.ir/article-1-224-fa.html

[ Downloaded from rg.iums.ac.ir on 2026-06-21 ]

Yoo O)Ked 9 (5 50 (s [ Bl b ag2Tg0 50 bylinw jlow (Slojlw (55910l

() sl 5510l az slaglle 5 (S LSS

Sl b Glasl (59,4 Syglol Cugts sla,Sal, =g

:)’l

Gilwas sboygile LB o @l 5 iy L;Lmui;)'yoT
Gl Gy, Glaidy slepllas il (ol
Sy 5 She ol Cusd 5 glols JoLslS
5 Se) oyt Gl bl oSl &dlge o (3Kl

) gyl )0 (355l i g (Slad >~

ol (p195 s 98 g S Sl LT

gt lon (S5l OlF 4 Glol 5l ape (i
Ceodws SleMbl s ol sy Sloas polas 6l y
dalgd Dl 5 b Cupie slaaille el |5
ohrn uls jo aiS o S baglojle 4 S

Ml) ails ,.».95 6Ua>l)5).a(v:>).w 6)ng ay
569,150 4y balin Lo 52w 45 w5l uST ol
«(EHR) ] leys slalax Sledlbl e slapis alox
Gyt ASS S 5 L plEimss; Jate laaibele
5 S Sty 5 o Lhal Gbptuns ()l ksl
Gblie ;o Grunde Al ailols 5 jLew Sy Olygas

5 (V1) 25z oS 9z olryeas o bpliwlew (S p
b St 0 Seas Ghs 65,5 L (V) Ul
I ) 0 pslol gl dagl o len

ilosls iol53l 6 S et

Sl g dibario gilojle jLsle .F

Slyeis b gy Gl Ul slinons lojl (Solz
6‘)“3 as @L@Qt}.w)Lo..:..) 'C’"‘“L‘Z’Q‘)’? 4.La.> )| ‘GE,;LA

9 ow (_ng.L.)")B S CSU‘JA aledw )LoLu

Rahavard Salamat Journal. 2019; 5(1)/22

P b caslite (60l slaslpiinn g ool (gobpes
s ,F ) ol 6 sl g golaidl o Sin 3

aisly

g Hellom oole e V0 (Ll g siepllas 950 L
Sl Gyglol slal 5l Lol arws ps (S
25 b ghsal gl boagalae (o baliw Lo

Qe e slii | ] sleadlse
iz (6 puS a9 (SIS g2y )

5 hol 5T abais ( rhawaiz (G158 5 (555 s 10,
el Sl lagians 23k 5 Ol oo
el Lo ol 45 Wlosls i calisee colalllas
shle il ol 0 Sae VA-0y595 lon j0 a5
el Ll 50 pSpeal Gy ol ola S

(V) Bog LS, gilwaiailys g «lbli )l jo cudlads

ol ooy )9 (asine (2l B LSl 3929 iz e
31 oslexuwl «(ICS - Incident Command System ole)
SoaieS JS25 5 wg3gee 9 B b3, sla o
Sl Sy 5l wasie gladnd Hea> b ol Cunse
wnli asle ygaS S el Helol laglejle
boblen ,o ol SleSe (havar gbjoe
Srdlbil s 2555wl Rl g 5 wiload anolys

Lloads
05 639100 9 (Sl aslo o (55 lwinilys .Y

el Sl b0l o pslateniz glacles b Sl mlie

gl 5 i ls G Lauls 15 gt Log 3,515

! Psychological First Aid


https://rsj.iums.ac.ir/article-1-224-fa.html

[ Downloaded from rg.iums.ac.ir on 2026-06-21 ]

¥ O)Ked 9 (5 50 (s [ Bl b ag2Tg0 50 bylinw jlow (Slojlw (55910l

ool slad ol (155w (9 9 plate 9,95 5b Olud>

5 eoliiul «(g,5155 10 S Lt gz LS, sl s,

oz slagy b (b jo aldS lagl e Doy

$)0d rasiuds 5 Slojlugym Jalsi .7

b Joles 08 od S0 pE gt les syl
sbglojle (o slaoly (solael  slasly Lo
Sl bl Q15 (S e axslr 5 (g0t
(ool b Ko Fe amn slagle ool
L gl gloaSit @b 5l &5 albagbiwlos
&S lae Sledlbl g mlbie Jobs )o (Slojluir slapyith

(V) Llesls QL..M.» S S Sos caslails

253l 4 lgi o0 039> (pl 5o Foe sl Sl alex
b_SLc).) )5‘).:: L 6)&‘“2’ GL"""“UW’“L‘B slaxl :3)5 o)L’l‘a‘
JEST 5 gy G2iSTy slappaily o oSl o lozen
libaio b Lo ol o e slasilol 4 Jlasl oless

gednal> slaylejle g Gldbgls cud )b 5l 6 550 0 g

~su95 b 3l el laglm 5 loogy nylicilias
OF) Wloas Slles ol 5 s 14

Sl Sbjle bsle 6L°g;3:l3 Slallas olul
s bigel g laibgaizr ol glaesd 5l wilo e
o lddyg ) & C)Lol ol b calasis |5 50,5
s, s sl Ll il ;0 S sake pué (655 puonal
Six gLean ;js>pp ot Co piwe sla Jow 5l oolaiul
5 890 oy wxge 8 ol bulpl s Sigma

AOY) conl ooy é)Lo.A AW u.&ls

2 Ebbil g 0w puSol Slojlu Kinyd L0

& w3l (FigSr p oadites S lojle Siaa 3
3L Sl Ko y8 glyls a5 olabiw Lo o)ls ol 0
a8 claledl Jlow 4y holed 5 ¢t 43 S (109
OF) wlasls byl 0 e o,Sles wilus
Hloalole Sl g8 pl gadS sla S
JSis Mgl glasy, Jolos 5 beslug, sl

b oyl s oy (Slojls (39Tl (soaidgo g olal -) Jgur

ol o o o Ll glaadlge e galw
SlreS> 5 52, SleMbl Cdlid ( 5 lie Co e (@ o (65 e v O#
Sl mbee il pllai gy 681l ol Gijsel M«
&3l 5 2l S slilo syl plKieos) jlate (dle Sledlbl gt A=YV
(EXCCPeE sl iz Glaps ol sbag b Gzl (Sl (7 aY)
x5k g Slojle Saa 2 Slosbossd 3,955k ol Jolo o jluaiins QP
Sloilwim slag Ken hwair SheSe (Sales (giluasicld (slaihie SlbLs)| (O0)

Ele Copae g lojed jsba a5 olaglinley il

Rahavard Salamat Journal. 2019; 5(1)/22

Lol s il (6 5lnls 45 ol s olallae 550
u)w)o%5w|&wbdjfh»wﬁw&:

S, Wlg oo 0l 9 oo 592 s o 2Bl

' Root Cause Analysis


https://rsj.iums.ac.ir/article-1-224-fa.html

[ Downloaded from rg.iums.ac.ir on 2026-06-21 ]

Yoy O)Ked 9 (5 50 (s [ Bl b ag2Tg0 50 bylinw jlow (Slojlw (55910l

PIPS )’l Axwgl JL*> o 6Lm)5.;1‘.5 o c)i..).b Sgw )’l (V%)
5 o (b mle cosgame o Sla il ol
Ca e 0 630l 5h 5 ¢ b e 2] ,555 a3 gl pllis
o () adlas 5l ol wales wloads o)l
salbls 050 a5 was o lis lpl slogbiw Loy
2 08das obj)l Gla,g5le 0gs wx LS Sledbl
&Slgo 5l eisum 6K jo s g ol Ll )l

ooy slesle g ,5ll Lol

Slalatsl 5l 5o aS was ol gbojle Ko )3 iz o2
2 OB g W (A 650k Cuo b plyiea
2 elS hele g oo ooly S jLie (6 S peead
OV caleylon 00 Casyd 4 way bos
5 ol Sl ) il o ol e
e sy Ug,S b HINT (glplolis] walyl; aslo)
s ailg WS sl 355 (glacsls 5 Ll
S maw 0 wes Gl 1) sy Sl
Slapiass 098 (65550 Wl 5 Cedle (505 Celiw
s iyl 5 S8 slacenlin siajl ol
w8 8 alols Sis ol pealles owiley sla o 51 a5
S5l g oals S (gl o e o @
(o Glaoly el oS lie (V0) WS oS >
slafae (Ll o pogas G > g oew
S o el g (ale sl
3 osliiul e SIS 500 51005 b3k 5 2958
Lol NS Jlod ¢ e giman (92 siile (ngs slacs yolid
ailgs oo g gl pl sl mop o lapis g
g5 b dte Zopde «gilem b St Gk )
GpdSlasl g 4 waled p (e 6 RS peead
G ol Gl Ereme H0 () AiS SeS gt
$ouSS o555l sl eyl sl losly Slejles (5551l

348 Kgd (saz mlslly o)ly g wigd 7)1 bl 4

Rahavard Salamat Journal. 2019; 5(1)/22

LSLQU‘)DU B ‘) LS)BTUl’ CJa...u u—i)—a.a.u.».‘ s;.\i‘oo; ;)m

Ailools Hlas 095 31V A-0u585 (6 S Ao 0594 « o]

S5 Az g Sy

az 9 (L cennl 5 Jow i) aiile) (b 4z dagyly
sl s 6mbs Ml (Kx ) il
SMED )0t 5 oz s iy Sale d(golad
She din Glaicay balin lan conlio o, Sloe a5l
B lh ez bzl o cedle el
Sleas goluly daplusl ol Lads o coiiS s
G512l pogie lee (nl 530500 sagee sloiel § Jlo)o
sl dlad aslsl gl gads bl Glaieds Glojle
S o g @b g ke gloylad b sl (Sl
ol 5 s Slool o 3l el jo (L

(Y ) cnl a8l glains p oK

15 sl oyslls 45 ols lis jepe ol claasily
Jolss il a5 cesl Vi 5 bgy (oogpde daglis Loy
5 Sl (o 1638 Tohiw 0 (ST slaadse
a4 Byo (ol @l e By sl ol
Jold aSdy 098 goi 3995t ()l 5l (SL5L (Ul
e $ 55 5 gl (ol it ) sl 2
bowlaw o (KL il s> ol e

wloyw g «ledbl 5,5k8 ( Slojls Sa s daasl
RISYORER

Ol g Bpo 35 108 a5 e o i Sl > 5
robe IS aloyw o )l 25Ty slag b b
SrhySlasl (s pSpeal sl wile 6158l
ooyl 4 syl 651l Slojlun: 5550 5 s,
SrSden aile duls o ohea (VYY) aﬁi REYPEY
osdle o 355,5 Jae igipn loglio ot 1 A-ugsS
OB s olery Gl 8 e p

Wy Slejlucre Lailsy 3l gy laSs 5 oy 3sel


https://rsj.iums.ac.ir/article-1-224-fa.html

[ Downloaded from rg.iums.ac.ir on 2026-06-21 ]

Yoy O)Ked 9 (5 50 (s [ Bl b ag2Tg0 50 bylinw jlow (Slojlw (55910l

il ol Cuga e Ly gl ys i 0 4 dlge
ol asllas jo Lwly ol o a5 5l su S s
Slo,5-iS A by pe wlallhas gloaidl, Lol 5
e S0 Ay L 0g b Al gl JLs po
sl (el S jo o] (i 5 ol ie Cudga e
4y S i Lol edle 00, 5 al, 8
5 ek Lk dapenyl - a) g5 sl 2

IRV IR S Y (LI VI W I W YN

Ao dinnj g u b AL WlS @l (5 i prens
tsuuﬁl'” Jedoans el )9 WY p—ﬂ‘)-ﬁ ‘_,’_ll.o.”u,.;
el doys S s olgs 5 (Som 8 s 5L
slopls o ay bl Ly ol ol a sl

gl 0318 pord Caodluw

o Sl 6)5195" as ol plas Gumelh oy
SR A by g gamair sanlp gl les
gsly o Sobol e ity 1 Gl 5z ol 5l 3t
O & gl xS e 0 ) peiee 6250k
oS Sl S 5 4z )LSe (50,505, ateils sl
g Slas3lid i puS ol Sam b« Sludl lo s (T 50
Gl 03 el g Cogl leje (iSuim e
slaglzn plp 5o auls oo bagbin lo &5 Cosl & 90
Gly b ]y lagl 5 asiley Jluly ol o8 ooy

DS b Cedls pllas Joo

Slp ol oy din dalllas pl loaidl ululy
slppiinn Sl LIS canlws 5 Sliwjlen ol pas
O S S L R e T
higel (Blad aalep slo)bsle Bk 5l 5L
Tob Jlad oS Lo g o5, hadl (6 S a0 ()l e
Josoms (S 3lwdiailys (pga o5l Coenl alie S5 o
Colox (paass slagbisel b 5l Gledl lop
sebar Wl il glaplas 5 (LS, sSlsgls,
5 alpls colun) arwgl g 09l 6N oz

aibe cpes laylinl Jolds x> LSS sledbl slaasbole

Rahavard Salamat Journal. 2019; 5(1)/22

Olyeds aslraiz Jolss 5 (( Sola (s ,50L 55919 <]

Wgh a5 L s 638l Jgol

$9lol ol 8 slag o eazy Cuals 4 gl
(i e HiSl 1o gaz (bl aieli oyl las
@zl (69,509, L el el (ool g &l jsbd o Sem b
cE e laglojls lgi co dalsl 5 (e 5 LiSuiw
g 51 asl wipske plss Lol il 5o Lesai oS

S eslaiwl g tsle Joouw sl sio 8 olgrea

a3l a les e aslllas ol g8 LLGS
Olsrean ol lon 5o Glojlo 510l po—pie
Conl 4S5 0 S o ,Lil glai b jai> g 9 940

3,9y )l sazmy slapl iz o pae jo (5

(oo (S ol a S 5,0 ol (i
et R N
o 5] ool al sl 00 el o e amal
Rl s VmagsS GpSa—en i ool
$loyeiS bl B o 55 pe8 55 g (b lag ]
o=l D98 LLE ;500 5l ] ahex jlamng Sl o
5 el Lis,| el S 05, o laisa d_slllas
L aalllas ol o Jslio o el o0 ulis (6 3lucoss
3)lg— 4 BlgS o 45 09 ol pen s placusgue
wDlsl g, g angil e o 55 505 2,5 0)Lal
39— § 9B oo ol S 1) laa B8l (6 i s (LS
b s L) Ladelow  Glame (o205 slaosls
sy S i iz o el w5l 3L,
sl aepllss i v (gl —olaS| ospae
ol 5 48 aalSs gl pledl 3 WUlg e 6 yslls
Sz )bz S &) Hehtea a5 4 sllhas
S aslols 055155 slnl (olais! (og—pho
9 gl Pl (il g (SR o alise sladluns
jleog—d Gy (o waiz 8, Sog, S B s
Sy9lols Jle g golaidl glaa o 4 ;500 9
sl 5 o 0 il 00 Bl S lojlas


https://rsj.iums.ac.ir/article-1-224-fa.html

Y.f Oy g (5 0 crmmm [ |20 b agerlgo 50 b gylins ylay (Slojlu (59T U

)] g pfodir JSha ]y laplin )l (255 uly 2od)bs G plangy Jlate Glagies 5 (fmae g
ST g wleldl (pl oS5 b ks calnly oo o b erlkz S o bl gyslol (il e gals
50 kS og wales jolB ol ley crol> (58 559, Slgs oo Sl sloanT b g alanis Slojle sl sl

[ Downloaded from rg.iums.ac.ir on 2026-06-21 ]

.JJ&JOfOﬁJ w)Lu ‘nUa; LSL“")|3J5">° Ls‘)"

&élw Py

Al 28l o )l aigS e allie ol Bann g

S ISR IR NC N Ty NP ST SLROWY-

.

Songe Slwdie; LSS oS \lie g Uas o

G raSl Cugl 5 sbml ules yo 05 wales

el 5 mlie STl g b 5l glaibaie 5 Sloslo e

&b Cow b
Kruk ME, Ling EJ, Bitton A, Cammett M, 7.  Ghanaatpisheh E, Khankeh H, Masoumi G.
Cavanaugh K, Chopra M, et al. Building Challenges for Hospital Resilience in
Resilient Health Systems: a proposal for a Emergencies and Disasters: a qualitative
resilience index. BMJ. 2017; 357: j2323. doi: study in Iran. Journal of Clinical Diagnostic
10.1136/bmj. j2323. Research. 2019; 13 (9): 1-8. doi:
10.7860/JCDR/2019/41539.13120.
Barasa E, Mbau R, Gilson L. What is
Resilience and How Can it be Nurtured? a 8. Thomas S, Sagan A, Larkin J, Cylus J,
systematic review of empirical literature on Figueras J, Karanikolos M. Strengthening
organizational  resilience.  International Health Systems Resilience: key concepts and
Journal of Health Policy and Management. strategies. European Observatory on Health
2018; 7 (6): 491-503. doi: Systems and Policies. 2020.
10.15171/ijhpm.2018.06. L
9. Canton H. Office for the Coordination of
Sellers D, Crilly J, Ranse J. Disaster Humanitarian Affairs—OCHA. In: The
Preparedness: a concept analysis and its Europa  Directory  of  International
application to the intensive care unit. Organizations 2021. New York: Routledge;
Australian Critical Care. 2022; 35 (2): 204- 2021. 153-155.
209. doi: 10.1016/j.aucc.2021.04.005. . ) )
10. Kang M, Choi Y-J, Kim Y, You S, Fried C.
Priya S, Iyer VR, Kalluri RC, Singh SK, Sustainability and Resilience in the Republic
Raheja R, Gujarathi RH, et al. Healthcare of Korea Health System. Taipei: CAPRI;
System Adaptation Strategies in Response to 2024,
Pandemics: case studies from global . . )
perspectives. Journal of Ecohumanism. 2024; 1. Alhn. S, Campbell S, Jarmeson.M, Mlller F,
3(8): 12986. doi: 10.62754/joe. v3i8.6104. Roerig M, Sproule I. Sustainability and
Resilience in the Canadian Health System.
Taboli H, Askari Bagherabadi M, Safa B. London: LSE; 2022.  Available From:
Presenting a Model of Collective Resilience https://www3.weforum.org/docs/ WEF_PHS
in the Corona Crisis Using the Interpretive SR_Canada_2022.pdf.
Structural ~ Modeling ~ Method.  Crisis 12. Raven J, Wurie H, Witter S. Health Workers’

Management Studies. 2022; 14 (2): 11-41. [In
Persain].

World Health Organization. Hospital Safety
Index: Guide for evaluators. 2" ed. PAHO;
2019.

Rahavard Salamat Journal. 2019; 5(1)/22

Experiences of Coping with the Ebola
Epidemic in Sierra Leone’s Health System: a
qualitative study. BMC Health Services
Research. 2018; 18 (1): 251. doi:
10.1186/s12913-018-3072-3.


https://rsj.iums.ac.ir/article-1-224-fa.html

[ Downloaded from rg.iums.ac.ir on 2026-06-21 ]

v O 3 (60 (e [ 15 b agrlgn 50 Bl ylony (Slojlu (53Tl

13. Demir E, Turan H. An integrated spherical 15. Sameri MJ, Alizadeh M, Baghlani F,
fuzzy AHP multi-criteria method for Covid- Mahdavi S. Adaptive Health Systems:
19 crisis management in regarding lean six innovations in crisis management during
sigma. International Journal of Lean Six armed conflicts. Disaster Medicine and
Sigma. 2021; 12 (4): 859-885. doi: Public Health Preparedness. 2025; 19: e100.
10.1108/1JLSS-11-2020-0183. doi:10.1017/dmp.2025.100.

14.  Winickoff JP, McMillen RC, Vallone DM, 16. Fridell M, Edwin S, von Schreeb J, Saulnier

Pearson JL, Tanski SE, Dempsey JH, et al.
US Attitudes About Banning Menthol in
Cigarettes: results from a nationally
representative survey. American Journal of
Public Health.2011; 101 (7): 1234-1236. doi:
10.2105/AJPH.2011.300146.

Rahavard Salamat Journal. 2019; 5(1)/22

DD. Health System Resilience: what are we
talking about? a scoping review mapping
characteristics and keywords. International
Journal of Health Policy and Management.
2019; 9 (1): 6-16. doi:
10.15171/ijhpm.2019.71.


https://rsj.iums.ac.ir/article-1-224-fa.html

N
<,

(\ @
C )/ > Rahavard Salamat Journal

Original Article

5-2019/22 http://rsj.iums.ac.ir

[ Downloaded from rg.iums.ac.ir on 2026-06-21 ]

Organizational Resilience of Hospitals in Facing Crises: a conceptual and strategic

review

Farbod Ebadi Fard Azar ', Narges Saeidi !, Hossein Safari 1"

1. Health Promotion Research Center, Iran University of Medical Sciences, Tehran, Iran

*Corresponding Author: Hossein Safari, Email: hossein_comely1367@yahoo.com

Keywords

Hospital
Administration/The
Resilience Scale;
Hospitals;

Crisis Intervention
Health Services
Administration;
Disaster Planning.

Received: Aug 31 2025
Accepted: Sep 24 2025
Published: Sep 29 2025

Abstract

Background & Objectives: Given the increasing frequency of environmental, biological,
technological, and social crises in recent decades, hospitals as the primary responsive
institutions in health systems require the ability to adapt and rapidly recover during crises.
Organizational resilience is recognized as a key capacity in this regard. This article aims to
provide a conceptual and analytical review of organizational resilience in hospitals, identify
its dimensions and influencing factors, and examine global frameworks and experiences.

Materials & Methods: This study was conducted as a narrative review. Scientific databases
including PubMed, Scopus, Google Scholar, SID, and Magiran were searched for the period
2010 to 2024. Keywords such as “organizational resilience,” “crisis management,”
“hospital,” and their English equivalents were used. After initial screening, 45 credible
sources were selected for conceptual analysis.

Results: The analysis revealed that organizational resilience in hospitals is a
multidimensional construct encompassing dimensions such as flexible leadership and
governance, trained human resources, technological infrastructure, agile organizational
structure, a learning culture, and inter-organizational collaboration. Models such as the
Hospital Safety Index (WHO) and frameworks based on adaptive capacity have been
recognized as effective resilience assessment tools. International experiences (e.g., Japan,
Italy, and Iran during the COVID-19 crisis) emphasize the critical role of flexible
management, technology, and organizational networking.

Conclusion: Enhancing organizational resilience in hospitals requires the design of
strategies based on education, technology, proactive policymaking, and leveraging
successful global models. It is recommended that a localized hospital resilience framework
be developed for Iran, considering the country’s cultural, economic, and structural contexts.
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